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Two people consulting 

team from Bonn.  

We offer UX consulting 

and change management.  

Our current focuses are 

mobile commerce and 

digital transformation.  

Dinge, die  

man gerne  

tut, sind  
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4 Usability Studien in 2014/2015  

Mobile Online Shops,  

Anstrengungslos/ECC Köln,  

April 2014  

Mobile Reiseportale,  

Sevenval  (Anstrengungslos),  

Februar 2015  
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Expert Review ð wer  machtõs? 
  

Welche  Erfahrungen  gibt  es? 

Â Wer hat schon mal eine 
Expertenevaluation 
durchgeführt?  

Â Wessen Unternehmen betreibt 
Expertenevaluationen auf 
regelmäßiger Basis?  

Â Wer denkt, Expertenevaluation 
ist ein effizienter Weg, um 
potentielle Usability Probleme zu 
finden? 
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Expertenevaluation (engl.: Expert Review)  
  

 Was ist das? 

ÂA usability evaluation method based on the inspection of a 
product by one or more usability experts . 

ÂHeuristic evaluation , the original review methodology, was 
developed by Rolf Molich  and Jakob  Nielsen in 1990. 

ÂToday there are several different flavors : 

Â Heuristic Evaluation  

Â Cognitive Walkthrough  

Â Scenario / task -based expert review  

Â Persona-based expert review  

ÂItôs cheap  and can be surprisingly effective  ð  
see CUE studies*.  

*=http:// www.dialogdesign.dk / CUE.html  



WTF? Usability without  a user? 

https:// flic.kr /p/81Z1JA  
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Why  it  works   

  

The expert in expert  

ÂReviews do not simply focus on UI design details.  

ÂGood expert reviews take into account  

Â User Needs 

Â Mental models  

Â Typical Perception behaviour  

Â ... 

ÂExperts  have extensive  experience  with  user behaviour : 

Lots of hours watching  users (in the use lab) plus 

participating  in user research  efforts  

Â In addition , they  know  their  way around  design patterns , 

guidelines , current  studies, etc. 
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Pro Tip #1 

Create maps of needs & mental models  

Excerpt  from  a phase model  of booking  a package  holiday : 
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Pro Tip #2:  

Multiple experts  

ÂIf possible , let  more  than one expert review  the 

product . 

ÂEvery expert tests independently . 

ÂBuild  consensus about  your  test results  by  a 

thorough  and frank discussion  of your  

observations . 
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Pro Tip #3:  

Use scenarios  (and personas) 

 

lacks context (user type, user goal, tools 

and social context).  

Heuristic  

Evaluation  

with a lot of upfront documentation (detailed 

task definition, expected action sequence, 

etc.) not well suited for iterative design.  

Cognitive  

Walkthrough  

A clear task definition with some 

information about the user  and their 

social context . 

Scenario -based  

adds a rich description of the user 

stereotype to the scenario -based 

approach.  

Persona -based  
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How we do it  

ÂTesting with multiple devices in parallel  

ÂTest Scenario + Criteria Catalogue + User Model Maps  

(even better: Using Personas)  

ÂPer Step (e.g. product detail page):  

Â Independent evaluation by two experts  

Â Discussion / consensus building  

Â Documenting test results and any further observations  

(text + screenshots)  

ÂDocumenting the user journey of the scenario in a series of 

screenshots 

 



https:// flic.kr /p/ pvzkVx  

O.K. - Itôs cheap & efficient . 

But I am not sold  yet . 
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The Age of Mobile  

https:// flic.kr /p/e1Z6SP 

Fragmented device landscape,  

continuum of screens,  

outrageous oddities, ...  

Increased need for relevance,  

providing sufficient context,  

... 
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Today 

Design Review    

 

Then and Now 

Â One PC 

Â Static layout  

Â Some browser quarrels  

 

Â A myriad of devices  

Â Dynamic Layout  

ÂMan, donôt get me started 

 

ăGoodò old  times 



SOME  

REAL WORLD 

EXAMPLES: 



Not a reliable  Factor: Resolution 
  

Inspection / testing  on real devices  is the only  reliable  evaluation  method  

iPad Air (9,7ò) and iPad mini 2 (7,9ò) 
Native:  2048 x 1536 

CSS-Pixel:  1024 x 768 

Device Pixel Ratio:  2 3.5 cm 

3 x 30 mm 

4.5 x 37 mm 



Great design 

on the iPad. 


