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Expert Review ower ma ¢ h?t 0s

Welche Erfahrungen gibt es?

>

>

>

Wer hat schon mal eine
Expertenevaluation
durchgefuhrt?

Wessen Unternehmen betreibt
Expertenevaluationen auf
regelmafiger Basis?

Wer denkt, Expertenevaluation
ist ein effizienter Weg, um
potentielle Usability Probleme zu
finden?



Expertenevaluation (engl.: Expert Review)

Was ist das?

A A usability evaluation method based on the inspection of a
product by one or more usability experts

A Heuristic evaluation , the original review methodology, was
developed by Rolf Molich and Jakob Nielsen in 1990.

A Today there are several different flavors:
Heuristic Evaluation
Cognitive Walkthrough
Scenario / task -based expert review
Persona-based expert review

Al t ohemp and can be surprisingly effective o
see CUE studies*.

*=http:// www.dialogdesign.dk /CUE.html







Why 1t works

The expert in expert

A Reviews do not simply focus on Ul design details.

A Good expert reviews take into account
User Needs
Mental models
Typical Perception behaviour

A Experts have extensive experience with user behaviour :
Lots of hours watching users (in the use lab) plus
participating in user research efforts

A In addition , they know their way around design patterns,
guidelines , current studies, etc.



+ |
Pro Tip #1
Create maps of needs & mental models

Excerpt from a phase model of booking a package holiday :

Coordi nate
Puton with

> Efficient narrowing down to relevant offers

Reviews Offer details price

> Relevant informationen attractive, easy to reach and to perceive



Pro Tip #2:
Multiple experts

A If possible , let more than one expert review the
product .

A Every expert tests independently .

A Build consensus about your test results by a
thorough and frank discussion of your

observations .



Heuristic
Evaluation

Cognitive
Walkthrough

Scenario -based

Persona -based

lacks context (user type, user goal, tools
and social context).

with a lot of upfront documentation (detailed
task definition, expected action sequence,
etc.) not well suited for iterative design.

A clear task definition with some
information about the user and their
social context .

adds a rich description of the wuser
stereotype to the scenario -based
approach.



How we do it

A Testing with multiple devices in parallel

A Test Scenario + Criteria Catalogue + User Model Maps
(even better: Using Personas)

A Per Step (e.g. product detail page):
Independent evaluation by two experts
Discussion / consensus building

Documenting test results and any further observations
(text + screenshots)

A Documenting the user journey of the scenario in a series of
screenshots
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OK.- | tchemap & efficient .
But | am not sold yet.

https:// flic.kr /p/ pvzkVx



Fragmented device landscape, Increased need for relevance,
continuum of screens, providing sufficient context,
outrageous oddities, ...
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https:// flic.kr /p/e1Z6SP



Design Review

Then and Now

aGoodo old times

A A myriad of devices

A One PC

A Static layout A Dynamic Layout

Some browser quarrels AMan, dondét get me st

>



SOME
REAL WORLD
EXAMPLES:
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